Appln No. 10/677,891 
Amendment dated November 11, 2008 
Reply to Office Action of September 30, 2008 
Docket No. BOC9-2003-0047 (418) 

Amendments to the Claims: 

This listing of claims will replace all prior versions and listings of claims in the 
instant application: 

Listing of Claims: 

1. (Previously Presented) A method of administering managed systems in a 
managed network using a voice interface comprising: 

storing a system speech profile corresponding to each managed system; 

automatically generating a grammar and a speech dialog for each managed system 
using the system speech profile; 

receiving a voice telephone call from a system administrator; 

authenticating the system administrator; 

receiving, over the voice telephone call, a first speech input selecting a managed 
system; 

recognizing the first speech input to identify the selected managed system; 
loading a corresponding grammar and speech dialog for the selected managed 
system; 

receiving a second speech input from the system administrator specifying an 
administrative function to be performed on the selected managed system; 

converting the second speech input to a textual representation using the grammar; 

matching the textual representation with an administrative command 
corresponding to the selected managed system; 

providing the administrative command to the selected managed system; 

receiving a response from the selected managed system; 

extracting text information from the response; and 
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rendering an audio representation of the extracted text information and playing 
back to the system administrator. 

2. (Cancelled) . 

3. (Previously Presented) The method of claim 1, said matching step further 
comprising formatting the administrative command using a system management protocol 
corresponding to the selected managed system to generate the administrative command. 

4. (Previously Presented) The method of claim 1, wherein said matching step first 
selects a set of administrative commands corresponding to the selected managed system 
from which to match the textual representation. 

5. (Previously Presented) The method of claim 1, further comprising: 
adding a new managed system to the managed network including: 

connecting the new managed system to the managed network; 
detecting the new managed system; and 
loading a system speech profile for the detected managed system. 

6-19. (Cancelled). 
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